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NWP Services Corporation Announces Agreement with Waste Reduction Consultants 

 to Provide Total Waste Expense Management Solution 
 

NWP to reduce waste management expenses for multifamily properties 
 
 

Irvine, Ca; July 10, 2009 – NWP Services Corporation (NWP), the leading provider of financial 
transaction processing solutions for the multifamily housing industry, today announced an agreement with 
Waste Reduction Consultants, Inc. (WASTE REDUCTION) to provide a total waste expense management 
product to NWP clients. NWP will integrate its award-winning utility management product, UtilityPay 
Manager, with WASTE REDUCTION’s dominant waste expense management solution for Multifamily.   
 
“We are pleased to work with WASTE REDUCTION which enhances our utility invoice processing and 
expense reduction products, tightens expense controls and improves recovery of all waste-related costs 
for our client’s multifamily communities that would otherwise be lost,” stated Michael Radice, president 
and CEO of NWP Services Corporation.     
 
Waste disposal expenses have long been an area of opportunity for expense reduction, but recent years 
have been marked with record price inflation for the waste industry.  Now, both Federal and local-level 
legislation is increasing on defining requirements for recycling and the disposal of special waste items 
such as universal waste (ex: batteries, fluorescent bulbs, paints, etc.) and e-waste (ex: computers, 
household appliances). As a result, multifamily owners and managers are faced with increasing 
complexities in mitigating accelerated expense growth and navigating compliance issues. The new 
solution to be offered by NWP will solve these problems by delivering sustainable expense savings, 
accurate and dependable resident bill allocation and improved service quality and resident satisfaction for 
waste and recycling program expenses.   
 
“We cannot help but notice the waste management industry is changing fast. New legislation is making 
waste a risk management issue on top of an already escalating expense problem for our customers. 
NWP searched the marketplace for a partner with the waste industry expertise, operational capabilities 
and a customer-centric business model needed to make this program a durable success,” stated Jim 
Charles, senior vice president of Product Management and Engineering at NWP. "WASTE REDUCTION 
exceeded our expectations on all three requirements,” added Charles.  
 
“Combining NWP’s resident billing and utility management capabilities with WASTE REDUCTION’s 
comprehensive waste expense management services creates a powerful and seamless solution.  We are 
heavily focused on serving the multifamily industry and look forward to expanding our market leader position 
with this exciting new solution,” stated Bryce Kaspar, president and CEO of WASTE REDUCTION. 
 
 
 



About NWP Services Corporation: 
Headquartered in Irvine, California, NWP Services Corporation (NWP) serves the multifamily housing 
industry as its leading financial transaction processing provider. NWP is known for its industry expertise 
delivering proven results and exceptional quality in resident billing, resident payment processing and 
utility management. 
 
Resident billing by NWP helps property owners offset their utility expenses. The company’s utility cost 
recovery team allocates utility charges to residents and prints and sends the bill; NWP’s billing options 
now include convergent-or “rent-inclusive”-billing through its Resident OneBill service. Complementing its 
billing services, the company’s electronic resident payment processing service; called Resident ePay; 
enables residents to pay their rent, utilities and other monthly charges online or at the rental office with 
funds transferred to the property’s bank account electronically. Resident ePay gives residents 
convenience and choice and enables owners to access cash faster.  In addition, with its UtilityPay 
Manager program, NWP processes and pays invoices sent to customers’ properties by utility companies. 
UtilityPay Manager helps customers reduce time spent on administrative bill payment work and provides 
them with valuable utility data and additional cost management opportunities, including recovering 
expenses from residents when they fail to transfer utilities into their own name. 
 
NWP’s offerings are available as individual services or as a fully integrated solution and are designed to 
accelerate the financial performance of our customers, allowing them to recover and reduce operating 
costs, create operational efficiencies, improve NOI and FFO and boost resident satisfaction. Additional 
information is available at www.nwpsc.com. 
 
About WASTE REDUCTION: 
WASTE REDUCTION is a national leader in waste expense management, with a primary focus on 
serving the multifamily housing industry. The company helps its customers reduce and sustainably control 
all waste-related expenses, minimize growing compliance risks, develop business-practical “green” 
initiatives and alleviate costly administrative workload. The company provides a comprehensive business 
process outsourcing solution that leverages its own cost control technology platform (WasteVision™), 
deep waste industry knowledge and volume buying power. WASTE REDUCTION’s unique Pure Expense 
Management™ business model delivers an agile and highly focused solution without the conflicts of 
interest inherent to companies providing hauling services or selling collection/handling equipment. For 
more information visit: www.wasteconsultants.com.   
 
 


